
From January 18 to 20, 2023, Data for Progress conducted a survey of 1,225 likely voters nationally using web panel respondents.
The sample was weighted to be representative of likely voters by age, gender, education, race, geography, and voting history. The
survey was conducted in English. The margin of error is ±3 percentage points.

N=1,225 unless otherwise specified. Some values may not add up to 100 due to rounding.

[1]  Which of the following do you blame most for the holiday
season flight cancellations?
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D I R

Transportation Secretary Pete
Buttigieg and the Department of
Transportation 18% 8% 18% 27%

U.S. airline companies, like
Southwest and United 57 70 56 45

The Democratic Party 7 5 4 11

The Repub​lican Party 4 4 2 6

Don't know 14 12 20 11

[2]  For each of the following, say whether you support or
oppose requiring airlines to refund their customers for the
following reasons:

— The flight is canceled
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D I R

Strongly support 69% 71% 69% 67%

Somewhat support 10 9 10 11

Somewhat oppose 6 7 5 7

Strongly oppose 8 8 6 9

Don't know 7 5 11 7

SUPPORT (TOTAL) 79% 80% 79% 78%

OPPOSE (TOTAL) 14 15 11 16

SUPPORT (NET) +65 +65 +68 +62

[3]  For each of the following, say whether you support or
oppose requiring airlines to refund their customers for the
following reasons:

— The flight's departure or arrival time is delayed by three or
more hours
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D I R

Strongly support 39% 43% 35% 39%

Somewhat support 29 27 30 29

Somewhat oppose 16 16 17 14

Strongly oppose 8 6 9 9

Don't know 9 8 10 9

SUPPORT (TOTAL) 68% 70% 65% 68%

OPPOSE (TOTAL) 24 22 26 23

SUPPORT (NET) +44 +48 +39 +45

[4]  For each of the following, say whether you support or
oppose requiring airlines to refund their customers for the
following reasons:

— The airline changes the departure or arrival airport for the
flight
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Strongly support 42% 46% 43% 39%

Somewhat support 28 27 28 28

Somewhat oppose 14 14 11 15

Strongly oppose 7 7 6 7

Don't know 9 6 11 10

SUPPORT (TOTAL) 70% 73% 71% 67%

OPPOSE (TOTAL) 21 21 17 22

SUPPORT (NET) +49 +52 +54 +45
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[5]  For each of the following, say whether you support or
oppose requiring airlines to refund their customers for the
following reasons:

— The airline adds an extra layover
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Strongly support 34% 37% 34% 31%

Somewhat support 33 33 30 34

Somewhat oppose 15 13 17 15

Strongly oppose 7 7 6 8

Don't know 11 10 13 12

SUPPORT (TOTAL) 67% 70% 64% 65%

OPPOSE (TOTAL) 22 20 23 23

SUPPORT (NET) +45 +50 +41 +42

[6]  For each of the following, say whether you support or
oppose requiring airlines to refund their customers for the
following reasons:

— The airline switches the flight to a lower quality type of
plane
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D I R

Strongly support 32% 33% 35% 31%

Somewhat support 30 32 25 30

Somewhat oppose 18 17 18 18

Strongly oppose 10 10 10 11

Don't know 10 8 12 11

SUPPORT (TOTAL) 62% 65% 60% 61%

OPPOSE (TOTAL) 28 27 28 29

SUPPORT (NET) +34 +38 +32 +32
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